2019-2020
ANNUAL
REPORT

CONTENTS
p. 3

AGENDA

p. 4

LETTER FROM EMILY

p. 6

WORSHIP

p. 7

GROW

p. 9

LOVE

p. 10

SERVE

p. 12

EQUIP

p. 13

CHANGES IN TERMS OF CALL
2020-2021

NPPC Staff
Pastor/Head of Staff - Emily J. Anderson
Associate Pastor for Emerging Generations & Mission Louden Young
Associate Pastor for Church Life & Family Ministries Rachel Parsons-Wells

Parish Associate for Pastoral Care - Gloria Mencer
Parish Associate for Visitation - Stan Rushing

Director of Preschool Ministries - Fairlena Googe
Director of Music - Rob Britt

Church Organist/Director of Handbell Choirs - Peggy Rogers
Director of Children's Music-Cindy Sugg
Parish Nurse - Trish Badgett

Welcome Table Coordinator - Amelia Geis-Scott

CHURCH OFFICE STAFF
Penny Bever - Business Administrator
Gregg Randolph - Communications
Director

BUILDING TECHNICIANS
Ray Bryant - Facilities Manager
Shirley Glenn

Sheryl Birdsall

Jay Buchanan
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AGENDA
The Reverend Dr. Emily J. Anderson, Moderator
Sharon Chapman, Clerk of Session

GATHERING
Call to Order and Opening Prayer
Reading of the Call of the Meeting

Emily Anderson

Sharon Chapman

ANNUAL MEETING OF THE
CONGREGATION OF
NEW PROVIDENCE
PRESBYTERIAN CHURCH
MARYVILLE, TENNESSEE
SUNDAY
SEPTEMBER 27, 2020

CELEBRATING OUR MINISTRY
Financial Report

Mike Teffeteller & Andy Luttrell

Report from Congregational
Nominating Committee

Vandy Kemp

Personnel Report

Laura Shamiyeh

Pastor's Remarks

Emily Anderson

CELEBRATING OUR CALL
Closing Prayer

Rachel Parsons-Wells
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FROM EMILY
W

hat a year this has been! As I write, we have been out of our sanctuary
and church building for exactly six months. And while we plan to return to a
modified form of worship on September 27th, it will be different, for sure. None
of us saw this pandemic coming, at least not to the magnitude we have
experienced. Weddings have been postponed or completely revamped,
memorial services for beloved saints have turned into small family graveside
gatherings. Baptisms are still waiting to happen. With hospitals, rehab and
retirement facilities off limits, those who are ill or aging are isolated. Our
children and young people have had to adjust to online learning and then
online children’s and youth programs as well. Friends who gathered in pews
on Sunday morning sometimes feel as if they’ve been forgotten. Some days it
seems like just one loss after another.
The good news? God (speaking through Saint Anthony Fauci) promises that
all of that will come to an end, eventually.
But in the midst of the losses, let’s not overlook the gifts that have come our way:
Most importantly, we have learned (albeit the hard way) that
“church” is neither the building nor the rituals, but the people.

We love our building, and we love our programs, but if all of those things
were to cease to exist, New Providence is and will be stronger than ever. I
am moved to tears every week when I hear of church members who are
reaching out to others, and who are supporting critical ministries to
support those who have been most affected.

The ministries we provide are of real value.
In this economic downturn, we’ve recognized more than ever how much
programs like the Welcome Table, the Bartlett adult day out program, the
men’s parking ministry (the proceeds of which support community
agencies in Blount County and beyond) and the CBS sale make a real
difference in the lives of people in our community, whether or not they
ever join us for worship.
We ended the fiscal year with a near record surplus on June 30.
You all have given remarkably, and I am beyond grateful. Because this
was a transition year (having moved our stewardship program to the
calendar year while our fiscal year still runs July 1-June 30), we have no
way of knowing if that means that some or all of you paid your entire
pledge in the first 6 months, or if you were just being spectacularly
generous, as you always are. When I came to New Providence (lo those
many years ago), Vera Proffitt told me that this is a congregation that
ALWAYS steps up when there is a need. She has never been wrong yet.
We finished two searches for associate pastors and are now fully staffed
for the first time in three years.
With the addition of Louden Young in August 2019 and Rachel ParsonsWells in September 2020, we have filled out the staff design we created in
the fall of 2018. Equally importantly, we’ve moved Gloria Mencer and
Fairlena Googe from interims into other needed positions that fit their gifts
and their interests. After a lot of transition, NewProv is staffed with the
Dream Team!
We figured out (in a hurry) how to do online worship.
This is something we’ve talked about for years, but between Thursday
afternoon, March 12 and Sunday morning, March 15, we made it happen,
thanks to some enormously talented members who live and work in the
digital world. They didn’t hesitate to jump in and offer their gifts. That has
enabled almost all of us to participate in Sunday worship via Facebook Live.

(Continued p. 4)
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FROM EMILY

(Cont.)

Those who are not connected digitally have the opportunity to call in from
a telephone and listen to the entire service. That means that our
“congregation” now not only includes the usual suspects in Maryville, Alcoa
and Blount County, but friends, family and former members from upstate
New York, central Florida and coastal Maine, from San Antonio and Puerto
Rico and Luxembourg and beyond.
Finally (and this is not unique to us), this pandemic has forced or allowed
us (pick your verb) to discern what matters.
Yes, yes, yes. It’s inconvenient. It’s hard. It’s lonely, even. But this is a
unique opportunity to figure out who God is calling us to be in the future.
But despite the challenges, we have never been abandoned, and God
promises that we never will be.
So as we enter a new program year, with things just as fuzzy as they were 6
months ago, am I concerned? Not at all. Because as NewProv has done
throughout its history, we have figured out what being the church means. It’s
not always easy, and sometimes it’s no fun. But we make it happen, over and
over and over again.
It is a JOY to be the church with you!

A few photos shared with us for our Facebook page, our Apple Tree giving, and for Easter and Bright Sunday online services.
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WORSHIP

WITH JOY AND REVERENCE
Total Worship Budget: $389,845.96 (30%)

Budget figure includes appropriate
percentages of staff compensation,
music and licenses, instrumental
guests, scholarships, decorations,
communion supplies, sound
equipment, preschool and children's
choir supplies, organ and piano
maintenance, utilities, building
costs, insurance, janitorial supplies
and office supplies

We Worship in One Spirit

The mission of our Worship & Arts ministry team is to bring our members together in joyful praise and
spirit-filled worship of the Lord. Here are some 2019-2020 highlights.

SUMMER

Combined July
services:
Old Fashioned
Hymn Sing
Bluegrass Sunday
Service of Service &
Stuffing Backpacks
Barbershop Quartet
Backpack Blessing Special Blessing from
Hayley Lynn

FALL

Promotion Sunday
Welcome to
Worship Class

WINTER

Louden Young
Ordination/
Installation and
Reception

Recognition of
Maryville College
choir scholars and
other college scholar
helpers

Westminster Bells

Combined service
with St. Paul’s and
New Providence
followed by potluck
lunch

SPRING

Scout Sunday
Ash Wednesday
Lenten sermon series:
“Come To Your Senses”
Lent To Go

Advent Devotional
Booklet

Service of Healing

Advent Candle Lighting

COVID-19

Christmas Cantata

Transition to Online
Services

Carol Sing
Blue Christmas Service
Service of Healing
Christmas Eve
Services:
Family; Lessons &
Carols; Acoustic

Services by Phone
Bright Sunday
Weekly Morning Prayer
90 @ 9 Facebook Live
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GROW

IN FAITH AS DISCIPLES
OF JESUS CHRIST

Total Education Budget: $195,442.85 (15%)

Budget figure includes percentages
of staff compensation and
benefits, curricula, supplies,
equipment, camp and retreat
scholarships, library resources and
supplies, leadership development
funds, utilities, building
maintenance, insurance, janitorial
supplies, office expenses and van
maintenance

What Does Vital Christian Education Look Like?
First, Christian education and formation is BIG! It includes education, of course: those classes, groups, and activities that
teach the Scriptures, the life and times of biblical people, biblical history and tradition, denominational information,
doctrine and theology, and other knowledge-based information. Study is vitally important; an ignorant disciple is not a
very good disciple.
Yet “knowing” or “knowing about” is only part of the whole. Christian education properly includes formation. We are
educated for something and to be something—mature Christian disciples. So, a ministry of Christian education includes
those relationships, experiences, events, and mystical encounters that shape us as Christians in relationship to God and
one another. We forge an identity and cultivate the traits that demonstrate our active, in-grained love of God. We learn
the holy habits that develop and sustain us as members of the body of Christ. And that is what your Discipleship and
Education Ministry Team is always striving for—to serve each and every person in their journey of faith. —Renee Nasrollahi

ADULT EDUCATION
Though certainly not at full speed, several
options for adult education were available
during 2019-2020. A special thank you goes to
Harry Herrmann who has taught throughout
the pandemic a Zoom course on the Proverbs.
Though primarily for The Rest of Us Class, all
were invited. Also Susan Reisinger continues
her Wednesday lectionary both by Zoom and
in-person at Shannondale. NPPC members

CHILDREN'S MINISTRY
The Children's Ministry has worked to provide
teaching, acceptance, love, and support from
our smallest ones through 5th grade through a
variety of programs and activities. And while
this addresses the needs of our NPPC families,
it extends to all! Over the course of the year, a
child was invited to PEAK by a friend, and
because he enjoyed it so much, he and his
family became new members! In March the
Children's Ministry continued its programs
using an interactive virtual classroom for its

received options for individual study, and the
Monday lectionary series continued with
faithful member leadership. The Faith &
Culture class & Seekers meet every Sunday. A
highlight for all participants has been the
chance to see faces and get updates on joys
and concerns with NPPC members. The
Resource Center has been updated and
reorganized. Recommendations were
contributed by our Resource Center to our
Better Together Racial Equity Challenge.
—Cynthia Freeman

regular programs plus some new
opportunities through the efforts of Hayley
Lynn and Cindy Sugg, our MC interns
Stephanie Harwell and Michelle Waters, and
volunteers from our congregation. Craft kits
were distributed to children prior to special
activities to provide fun, creativity, and to
promote participation. One member shared,
“Peak via Zoom was such a wonderful gift
when we were sheltering in place. VBS,
creative time all helped us get through some
dark times this summer!” We are excited that
our Children's Ministry is alive and well!
—Susan Young

7

GROW

(Cont.)

YOUTH MINISTRY
Hard to believe what has come to pass over the last 12 months. What a year! We have
welcomed Louden Young as our Associate Pastor for Emerging Generations and Mission and
continue to find our way through this unprecedented 2020.
A strong, committed youth committee, supportive, enthusiastic adult leaders, & faithful youth
participants continue to provide the backbone for our robust program. Louden has not only
provided stability and leadership to our existing program, but has already built the
foundations of strong relationships, stretched our imaginations toward new goals, & helped
our youth maintain connections in a time where connections are challenging.
Our youth program strives to center our energies and activities around three guiding
principles: GROW (in faith and knowledge), SERVE, and LOVE (build relationships).
NPPC should be proud of our exceptional middle and high school youth! —Tracy Luttrell

GROW

SERVE

Sunday morning
Sunday School classes;
Sunday evening youth
(high school, iGroup,
and confirmation).
Currently offering a
hybrid of some inperson (with rigorous
and appropriate CDC
guidelines in place) &
some online Sunday
School (Faith
Formation) Sunday
Night Youth, and
Wednesday Mid-Week
gatherings.

Youth served as youth
elders on session, on
the Presbytery Youth
Council, and
participate in a “Covid
modified” SOFAS
summer programming.
Youth directed &
implemented the
annual Trick or Cans
food drive, 2019.
Individuals in our youth
program represented
NPPC well at
various equality and
justice events.

LOVE
From elder friends, to
trip chaperones, to
providing Sunday night
meals, and many other
ways, we extend our
gratitude to our
supportive
congregation during
this previous year. We
invite all ages to join us
in developing strong
intergenerational
relationships with our
youth this coming year
and look forward to
gathering in person with
everyone soon.

LEADERSHIP DEVELOPMENT
& OFFICER TRAINING
The Leadership Development Committee
continues to offer opportunities for current
and future leaders of New Providence to grow
spiritually, individually & collectively, creating
stronger and more cohesive church

leaders. Nineteen members attended a fourweek Discipleship to Leadership class and
nearly 50 church leaders attended our
annual Leadership Retreat. The committee is
currently building programs for offering on
virtual platforms. —Dan Young
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LOVE

ONE ANOTHER

Total Congregational Life
Budget: $164,432.68 (13%)

Budget figure includes appropriate
percentages of staff compensation
and benefits, TLC and college
student care packages,
supplements for congregational
meals, bereavement support,
transportation needs sound system
support, utilities, building
maintenance, insurance, janitorial
supplies and office expenses.

Congregational Life Ministry Team
Eighteen deacons serve on the Congregational Life Ministry Team. Six new deacons are elected each year, with six
rotating off the team at the end of their 3-year term. Gloria Mencer has served as our advisor & Carrie Eaton is the elder
assigned to our team. Each deacon serves on at least one of six committees within the ministry team. —Reba Luttrell

CONNECTIONS COMMITTEE

CONGREGATIONAL NURTURE

FELLOWSHIP GROUPS

TRANSPORTATION COMMITTEE

A vital part of New Providence life encompass a
wide variety of groups including Presbyterian
Women of the Church, Men’s Squares, Parents Night
Out, & Geneva Fellowships. Parents Night Out was
held in February 2020. The programs are currently
on hold with the exception of those that can be
accomplished through Zoom.

Provides rides to NPPC members. Drivers are
available to provide transportation with the church
van to worship services & special events when
needed.

BEREAVEMENT COMMITTEE

EVENT SUPPORT

Develops & organizes the Inquirers’ Classes for those
interested in joining or learning more about New
Providence. The classes meet four times during the
Sunday School hour, with a brunch following the last
meeting for a less formal time of fellowship. The last
Inquirers Class was tentatively scheduled for March
2020, but as a result of church closure, the classes
were not completed.

Offers support for NPPC families by hosting
receptions following funerals or memorial services.
The committee uses church volunteers to provide
food items for these events. The committee provides
all beverages. There is a core of volunteers that work
closely with this committee to provide all receptions.
There have been no receptions held since December
2019. During the church closure, this committee has
been sending sympathy cards, get well cards & joy
cards using the weekly Pastoral Care list.

Reaches out to all NPPC members, with special
emphasis on those who reside in senior living
facilities or are homebound. Taking the Love of Christ
(TLC) ministry members & other church members
visit, send holiday & birthday cards & provide gift
bags at Christmas. This committee also coordinates
caroling with Geneva groups & youth. Under First
Flight, the committee provides gift cards to NPPC
high school seniors heading to college. During
COVID-19, a calling program began to check on, &
determine needs, of members of our congregation.

Provides set up & clean up for congregational
gatherings throughout the year, and provides
support for Inquirers Classes & other events hosted
by the church. Two events scheduled were canceled
due to church closure: Service of Service combined
with St. Paul AME Zion on July 19, 2020 & Annual
Meeting on Aug. 30. The Round the Table Carol Sing
scheduled for Dec. 13 will be cancelled. Event
Support operates the sanctuary sound system for all
worship services, weddings & funerals.
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SERVE
GOD'S WORLD

Total Outreach Budget: $421,430.37 (32%)

Budget figure includes percentages
of staff compensation and
benefits, special offerings, the
Welcome Table, Bartlett and LIFT
program supplies, PWC and NPPM
mission support, local and global
mission support, utilities, building
maintenance, insurance, janitorial
supplies and office expenses.

Church in the World Ministry

Church in the World (CITW) seeks to respond to Christ’s call to love our neighbor by:
Witnessing to the value God places on each person, no matter their circumstances
Focusing especially on the dispossessed, overlooked, and forgotten

Acting in faith to help meet near term needs as wells as opportunities for the future.

—Bob Beard

During FY2020, NPPC actions through Church in the World included:

WITNESSING TO CHRIST'S LOVE THROUGH
MISSIONS OF THE PRESBYTERIAN CHURCH
NPPC continued financial support during crises, including COVID-19, systemic racial
bias & injustice, poverty & hunger, large-scale refugee migration, national
polarization, natural disasters. Our support continued with Special Offerings 5 times
each year, totaling over $9.7k in FY20.

WELCOME TABLE
Welcome Table served a pre-COVID-19 average of approximately 250 meals each
Tuesday evening at NPPC. Upon the onset of COVID-19, Welcome Table restructured
its program to provide much needed food to clients through a to-go program.
Approximately 250 meals are prepared, boxed, and ready for pick-up each week.
Pre-COVID-19, it took about 60 volunteers per week. Now, for safety’s sake, we work
with a scaled back group of about 10, and we try to keep the same group in the
kitchen each week.

LIFT

Let’s Inspire Families Together (LIFT) at Rockford Elementary School met twice in
2020. Four of the planned sessions were cancelled due to weather, illness, & finally
Covid-19. Attendance was great at both sessions with 12 families (17 children) on
February 13 & 10 families (18 children) on March 4. The remaining sessions for spring
& those planned for fall were cancelled due to Covid-19. In January 2021, the
steering committee will meet to determine how to move forward.
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SERVE

(Cont.)

GOOD NEIGHBORS OF BLOUNT COUNTY
Good Neighbors responded to the growing need of citizens experiencing dire
circumstances due to the Covid-19 pandemic. The number of Neighbors
seeking assistance nearly doubled to 454 during the first half of 2020 and funds
used on behalf of these residents has increased almost two-fold to over
$160,000. This assistance to our neighbors would not be possible without the
generosity of New Providence and other organizations.

COMMUNITY FOOD CONNECTION
Community Food Connection continued to operate despite the COVID-19 epidemic.
We shifted to drive-by pickup in February & continue in that mode. We are actually
giving away more food per person than before. Several large grants to Second
Harvest allowed them to distribute more food to us and we have been getting
boxes of produce from the FDA. We have started buying fresh produce from Whole
Foods & recently had our first delivery of green bananas, rather than the speckled,
yellow ones. Our client numbers dropped off at first, we suspect from the stimulus
money, but have picked back up in the last few weeks. Help from New Providence is
greatly appreciated & helps us reach our goal of reducing food insecurity.

CHRISTMAS WISHES
Christmas Wishes 2019: NPPC filled 35 Wish Lists, 34 Needs Lists, and 10 boy and
10 girl hygiene bags. The children are allowed to shop for 1 member of their
family the night of the celebration and NPPC also provided male and female
gifts for this activity. Our celebration theme was once again the Polar Express.
We had 71 children along with their families. Kroger donated the cookies and
sprinkles for decorating, Sue and John Clark donated the hot chocolate mix and
Bella Roma gave us a good price on our pizzas. A new activity was added. The
book, The Polar Express was read and each child received a bell which said
"Believe."

RAHAB MASK MAKING PROJECT
The RAHAB Project began as a response to the lack of protective masks for the
general population and the recognition that masks were critical in limiting the
spread of COVID-19. Volunteers with sewing capabilities were organized,
qualifying surplus cloth samples were donated, and instructions along with cloth
and materials organized into kits and provided to the volunteers. By the end of
June over 400 masks had been made by 25 volunteers. Masks were distributed
to Welcome Table and Family Promise clients.
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EQUIP
EQUIP

Budget figure includes percentages
of staff compensation and
benefits, office equipment, website
hosting and development, postage
and printing expenses, furnishings
and decorations, telephone and
internet access, utilities, building
maintenance, insurance, and
janitorial supplies.

THE CHURCH FOR MINISTRY
Total Administrative
Budget: $144,086.14
(11%)
THE CHURCH
FOR MINISTRY

Administrative Team
The Administrative Team works in the background to “grease the skids” for all the business and executive functions of
the church. When we do our job well, these committees, which are Budget and Finance, Facilities, Personnel, Policy,
and Stewardship, allow the more visible work of the church to proceed as efficiently and smoothly as possible.
While we keep these things humming along in the background, we are proud to see how our work makes all the
vital and more visible work of the church possible. —Janet Kolarik

POLICY

Policy sets the “rules” for
everything from weddings to
the screening of our childcare
workers.

PERSONNEL
Personnel fills staff vacancies,
does annual reviews of all staff,
and makes sure that we are
helping our staff do their jobs
to the best of their abilities.

FACILITIES

Facilities keeps our beautiful building running as
the vital resource it is not just for us, but for all of
the community around us. We are looking forward
to the day when these walls will be filled once
again with not only all of us, but all of the friends
and neighbors around us who benefit from our
programs, services, and missions.

BUDGET &
FINANCE
Budget & Finance reports on the
financial status of the church.
They let us know that we are living
within our means and using your
gifts to the church wisely and well.

STEWARDSHIP

Stewardship guides us toward giving generously of
our money, along with our time and talents, for the
good of the work of the church.
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